Villa Mia Self
Catering
Hdecommodation:
dmanda: 0837192250
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www.villamiaholidayflats.co.za

CONDITIONS OF RESIDENCE FOR VILLA MIA, St Lucia KZN:

A Fee per unit will be charged before check in and will be returned on check-out depending on breakages,
negligence or any loss that was endured by any units.

Charges per UNIT as follow: 6 Sleeper @ R500 fee, Pool use at own risk, also adhere to pool rules and
noise rules.

*Check-inn is at 11h00 Check out at 09H00

*A reservation is limited to 6 people per room and may not be transferred.

*Deposits made with bookings are not refundable if the accommodation is taken up. In addition, the owner shall
be entitled to charge guests the tariff for the full period booked, unless cancellation has been made according to
the cancellation policy.

*Where rooms are not vacated by 10:00 am an extra day's accommodation WILL be charged.

*The owner will not be responsible for damage to or loss of any property (whether the property of a guest or that
of anyone else) by fire, theft, rain or through any cause whatsoever, Nor will the owner be responsible for any
personal injury which may be sustained in or about its premises by any guest whether such injury be caused by
any negligent or wrongful act.

*No animal or bird may be brought or kept on premises. Do not feed any animals.

*No Smoking in any of the units as this may result in a fire.

*There will be no cleaning services on, Public Holidays, 25 December & 1 January and Sundays.

*Please make arrangement with us for late check inns & all check inns must be paid in full before arrival

*In the best interest of our Guests, business, premises and to ensure that All Guests enjoy a peaceful stay
the following rules are to be noted and adhered to;

NO LOUD MUSIC OR PARTIES are permitted on the premises AFTER 22H00

It is to be noted that the above is a “Condition of Stay” and any person/persons who are found to be non-
compliant will be asked to vacate the premises with full payment. No refunds will be provided. Security is
instructed to assist with the possible assistance of the SAPS with the control and possible removal of
unruly persons.

*Noise levels to be kept down between 22:00pm and 8:00am.

*In the event of the account not being settled, I will personally hold myself responsible for all costs relating to
my accommaodation.

*| have read, and agree to abide by to the conditions of stay (or visit) and | certify that the above is correct and
true.

* Any losses will be charged to the person / persons responsible for such damage
Guest responsible for any loss or damages:

Guest Name: Contact details:

Signed: Date

Agents Name:

Signed: Date:
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